Many think government has done too much, but
also worry they won’t do enough in future

Q Please tell me to what extent you agree or disagree with the
following statement.

B Strongly agree ™ Tend to agree ® Tend to disagree W Strongly disagree

Base: 1,002 adults in Great Britain aged 16+. Split sample between the two statements.
Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI

Ipsos MORI

In recent years government
and public services have tried
to do too much, and people
should take more responsibility
for their own lives (Base: 512)

| am worried that government
and public services will do too

little to help people in the years
ahead (Base: 490)




Most support having services same everywhere

over local control, especially for health service

Q Please can you tell me which of these statements comes

closest to your own opinion: |
People should be able to decide for

m -..should be the same m themselves how ... is provided in
everywhere in Britain their area

The health service

Recycling

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M




Labour voters are more likely to think recycling

should be the same everywhere

Q Please can you tell me which of these statements comes
closest to your own opinion:

m Voted Conservative M Voted Labour ™ Voted Lib Dem P€ople should be able to decide
for themselves how ... is

...should be the same everywhere in Britain provided
82% 17%

The health service 84% 15%

83%

62% 36%

Base: 1,002 adults in Great Britain aged 16+. Conservatives (246); Labour (219); Lib Dems (192) Source: Ipsos MORI
Fieldwork dates: 13-19 May 2010
Ipsos MORI E



Many of the public would like more involvement

Q Which of these statements comes closest to your own
attitude towards how ... work/works in your area?

® % Primary Schools ® % Secondary Schools ® % The health service

I'm not interested in knowing how ... work/works
in my area, as long as they do their job

| would like to become actively involved in how ...
work/works in my area B 6

BN 8
S
. /

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M

| am already actively involved in how ...
work/works in my area



=and parents much more likely to want

involvement in local primary schools...

Q Which of these statements comes closest to your own
attitude towards how Primary Schools work in your area?

® % Child/ren in household ® % No children in household

I'm not interested in knowing how Primary _ 19
Schools work in my area, as long as they do their _ 52

job

| would like to know how Primary Schools work _ 32
in my area, but | don’t want to be involved _ 30

beyond that

| would like to have more of a say in how Primary _ 27

Schools work in my area

| would like to become actively involved in how - 6
Primary Schools work in my area . 3

| am already actively involved in how Primary _ 14
Schools work in my area - 5

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M



-=and secondary schools

Q Which of these statements comes closest to your own
attitude towards how Secondary Schools work in your area?

® % Child/ren in household ® % No children in household

I'm not interested in knowing how Secondary _ 22
Schools work in my area, as long as they do their _ 51

job

| would like to know how Secondary Schools _ 32
work in my area, but | don’t want to be involved _ 30

beyond that

| would like to have more of a say in how _ 31

Secondary Schools work in my area

| would like to become actively involved in how - /
Secondary Schools work in my area . 3

| am already actively involved in how Secondary [N 7
Schools work in my area - 5

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M



Lots of support for a National Citizens’ Service,

whether it’s voluntary or compulsory

It has been suggested that a National Citizens’ Service programme for young people should
be introduced in Britain. Under this scheme it is proposed that school leavers [would have a
chance to/would have to] spend six weeks working on a voluntary ,oroject such as improving
their local environment, helping to create local infrastructure or collaborating on a cultural

event.
"% Strongly "% Tend to support ™% Neither / nor ™% Tend to oppose ™% Strongly ™ % Don't
support oppose know
Voluntary ‘would have a Compulsory ‘would
choice to’ (Base: 512) have to’ (Base: 490)

Base: 1,002 adults in Great Britain aged 16+. Split sample between the two statements.
Fieldwork dates: 13-19 May 2010

Ipsos MORI M

Source: Ipsos MORI



People agree that those who turn down work shouldn’t
get benefits, but disagree that finding work is easy

Q To what extent do Kou a;?ree or disagree with the following
statements about t economy?

B Strongly agree ® Tend to agree ® Tend to disagree B Strongly agree

Migration of workers into the

UK is good for the UK 15% 28%
economy

People who refuse the offer of
a job should not be allowed
state benefits, regardless of

their personal circumstances

It is easy to come off benefits
and return to work

22%

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M




Most think it should be up to 6 months before an

unemployed person gets a job search programme

Q How long do you think an unemployed person should be in charge of their
own job search before being given a full-time job search programme by the
Jobcentre (e.g. referred to other organisations who’ll help them find work,
given training in interviews and CV writing etc)?

Immediately [ 15%
1 month [ 14%
3months [ 29%
6 months [ 29%
One year [ 7%

More than one year [l 3%
None of these | 1%
Don’'t know [l 2%

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI @



Ending tax credits for high earners is the more popular

way to cut the deficit, students paying more is the least

Q To what extent do you support or oppose each of the following
ways of reducing the deficit? Do you..

B Strongly support ™ Tend to support ® Tend to oppose B Strongly oppose

Ending tax credits for families earnin
Increasing the use of voluntary sector
organisations to run Government 37% 16% | 11%
employment and training programmes
Increasing the use of private sector
organisations to run Government [ k57 32% 13% | 14%
employment and training programmes
Raising the.age at which people 10% 19% 21% LA
receive the state pension
Getting university students to pay
more towards their education 10%| 16% 23% 39%

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M




Middle-aged are most likely to oppose

increasing the retirement age

Q To what extent do you support or oppose each of the following
ways of reducing the deficit? Ralsmq the age at which people
receive the state pension. Do you..

W Strongly support ™ Tend to support ® Tend to oppose B Strongly oppose

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M




Support for students paying more increases

with age

Q To what extent do you support or oppose each of the following
ways of reducing the deficit? Getting university students to pay
more towards their education. Do you..

B Strongly support ™ Tend to support ® Tend to oppose B Strongly oppose

95-64

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M



One in four think Child Trust Funds should end

to cut the deficit

Q One of the ways the Government could cut the budget deficit is by ending
Child Trust Funds, a Government-sponsored savings scheme for all
newborn children. Which of the following comes closest to your view about
Child Trust Funds?

Don’t know

The Government
should continue to
sponsor Child Trust
Funds for all children

The Government
should end Child
Trust Funds

The Government should
continue to sponsor Child
Trust Funds for children
from the poorest families
only

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI E



Divided views on replacing nuclear power

stations

Q Would you support or oppose the building of new nuclear
power stations in Britain TO REPLACE those that are being
phased out over the next few years?

Don’t know

Strongly oppose

Tend to oppose

Neither/nor

Strongly support

o
£07e Tend to support

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI
Ipsos MORI M



Many more prepared to business with public

services online than have actually done it

Q Thinking about public services, which, if any, of the following would
you be prepared to do online?

Q And which have you actually done online in the last 6 months?

B % Prepared to do ® % Have done

Find details of local doctors and dentists # 81
Finding out what public services are P /6
spending money on
Get information about local schools ? 75
/2
Register to vote F
Apply for a driving licence or passport F 72
Pay your local council tax bill or a parking ? 70

fine

Make a complaint ? 67

Renew a library book ====

Report a crime ¢ o1
Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI

Ipsos MORI @



Many have heard about the ‘Big Society’, but
few know a lot about it

Q During the recent election campaign David Cameron and the Conservative
Party talked about their plans to create a “Big Society” in Britain. Do you
remember hearing anything about this, or not?

Q How much, if anything, do feel you know about their plans for a “Big
Society”?
Heard of How much you know

Don't know Don'tknow A great deal

Heard of, but
know nothing

A fair
amount

Yes

Not very much

Base: 1,002 adults in Great Britain aged 16+. 424 adults who remember hearing about ‘Big Society’. Source: Ipsos MORI

Fieldwork dates: 13-19 May 2010
Ipsos MORI M



What people associate with the Big Society

Q And from what you know or have heard, what do you think
their plans to create a Big Society involve?

Number of most common associations (unweighted)

Greater individual responsibility/encouraging people to help _37
themselves rather than relying on the state

Greater community/social responsibility/getting communities

and their leaders to do things for themselves/empowering _ 32
citizens

Bringing decision making to a local level/greater local _ 26
involvement in local affairs/decentralisation of power and control

Promoting equality and fairness in society _ 16

Sceptical/are the mechanisms in place/people not _ 1 6

interested/don't trust politicians

Greater public involvement in setting up/running _ 15

schools/giving parents more control over schools

It's stupid/rubbish/nonsense _ 1 3

Base: 424 adults who remember hearing about ‘Big Society’ in Great Britain aged 16+. S N MORI
Fieldwork dates: 13-19 May 2010 ource: Ipsos

Ipsos MORI M

Bringing back community spirit/awareness/encouraging people
to work together/making a more cohesive society




Positive commments

: : They want to give local
The ideais to people the chance to

replace professional be more actively Just people
management with involved and to give taking more

e them greater T
citizen management o . responsibility for
responsibility for their Ty

own community stopping the
government
It is all about kind meddling in this
of a collective
coming together
and looking after It's about getting
each other rather people to work together
than expecting the In the community
government to do it

all Making a fairer Britain and
making everyone more

Ipsos MORI equal'




Negative comments

They tried to explain but
it's too complicated. It's
very vague. What do
they mean, ‘the big
society’?

It favours those in
society who have
nothing better to do
with their time, ie
the rich upper class

ol Berkshife R i

a pipe dream.
_ | Society has
It is spin talk and been torn down

waffle, because they and it will take a

won't actually do | drggstttg'enokptlgat long Tki)mekto get
- ac
anything want to get

involved. In
fact, | know this

Ipsos MORI



