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This report presents a summary of the findings from a survey investigating the public’s
attitudes towards unemployment, and what they think should be done to help the
long-term unemployed back into work.

Key objectives

To establish current levels of concern amongst the British public about their
financial situation, fear of redundancy and the possibility of being forced to leave
their home, in comparison to 2008;

To assess current attitudes towards unemployment, specifically how people who

are long-term unemployed and the homeless should be helped by the Government
to find work;

To explore the extent to which people believe that their confidence would be
affected by losing their job/the extent to which this has been affected among the
unemployed; and

To investigate the perceived likelihood of finding new employment, both in working
people if they were made redundant, and among those who are unemployed.
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Methodology

guestions were placed on Capibus — Ipsos MORI's weekly omnibus survey of adults across GB.
total of 1,997 interviews were conducted from 9 - 15 October 2009

Quatas were set on age, gender and working status, and data weighted to known population
profile of GB — to provide a nationally representative sample

Interpreting the data

It should be noted at all times that a sample, and not the entire population has been surveyed.
As such, all results are subject to sampling tolerances, which means that not all differences are
statistically significant. A guide to the statiStical reliability of the findings is appended

This re OJt also refers to differences by social grade — a guide to social grade classification is
appende

Sub-group differences are analysed where appropriate and significant, but it is not possible to
highlight every significant differéence within this document. Detailed computer data tables, which

provide a sub-group breakdown for each question, have also been provided to St Mungo's in a
Separate volume

Numbers may not always add up to 100%, due to computer rounding or multiple answers

For the purposes of this report, those in Part-time or full-time employment are classified as
employed (the self-employed are not included in this category)

Publishing the data

As with all our studies, these findings are subject to Ipsos MORI® Standard Terms and
Conditions of Contract. Any press release orpublication of findings requires the advance

approval of Ipsos MORI. Such approval will only be refused on the grounds of inaccuracy or
misrepresentation
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The proportion of GB adults concerned
about their current financial situation has
recovered from 2008’'s high levels (from 52%
to 37%), reflecting the recent trend recorded by
Ipsos MORI’'s Economic Optimism Index

However, this has not translated into
reduced concern about the threat of
redundancy or keeping up with mortgage/rent
payments: three in ten remain concerned about
being made redundant in the next 12 months
and 14% are concerned about being forced to
leave their home during the next 12 months due
to falling behind on their mortgage or rent
repayments

Half of those in employment believe that their
confidence would be seriously affected if
they were to lose their job and just over half of
those who are unemployed* have experienced
this

Ipsos MORI

* Caution: small base size (96), indicative findings only

Two-thirds of employed people are confident they
would find a new job within 12 months if they were
made redundant, but there is less confidence
among the unemployed*: just under six in ten of
the unemployed feel confident they will find
work in the next 12 months

Approaching three quarters (72%) believe the
Government should give special help to
homeless people to get them back into work, and
77% agree that investment in work and skills
training for the long-term unemployed would
be beneficial to the British economy

The two most popular potential ways for the
Government to support the long-term unemployed
with getting back into work are: free work and
skills training and paid apprenticeships. The
next most popular suggestion is reducing benefits
If a person is not seeking work/stricter control of
benefits, suggesting that while the public
prioritises enabling measures, penalties also have

support
Er
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EOIl index: get better minus get worse

N

Do you think that the general economic condition of the country will
Improve, stay the same or get worse over the next 12 months?
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Base: c. 1,000 British adults each month Source: Ipsos MORI Political Monitor, September 2009
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Q Taking your answers from this card, how concerned, if at all, would you
say you are about the following?

Your current financial situation

M Very concerned M Fairly concerned M Don’'t know/
™ Not very concerned B Not at all concerned does not apply

37% concerned

52% concerned

Unweighted Base: 2009: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009
Ipsos MORI  5408: 2,014 GB adults aged 15+, 31 Oct — 6 Nov 2008



Q Taking your answers from this card, how concerned, if at all, would you say
you are about the following?

Your current financial situation

15-24 q
25-34 I 3

35-44
45-54

55+ I 28

No children in household || G 3
Children in household @
North N 32

Midlands
South
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% very/fairly AB I 33
concerned C1 I 36
c2 I 3
- —
reires SN 25

Working full-time _ 36

Working part-time E

Unemployed*

66

Annual HH income up to £9,499

Annual HH income £9,500+ [ I 35

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009

* Caution: small base size (96), indicative findings only
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Q Taking your answers from this card, how concerned, if at all, would you
say you are about the following?

Being made redundant or becoming unemployed during the next 12 months

® Very concerned M Fairly concerned M Don’t know
™ Not very concerned B Not at all concerned Does not apply

29% concerned

2009

29% concerned

Unweighted Base: 2009: 832 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 9 Oct — 15 Oct 2009
Ipsos MIORI 2008: 862 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 31 Oct — 6 Nov 2008@



Q Taking your answers from this card, how concerned, if at all, would you say
you are about the following?

Being made redundant or becoming unemployed during the next 12 months

% very concerned

15-24 m@ Working full-time . 6

24+ - o/ Working part-time
ABC1 . S Annual HH income up to £9,499 -@
C2DE -
9

Annual HH income £9,500+

North . 6
Midlands . 5
South

Unweighted Base: 832 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 9 Oct — 15 Nov 2009
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Q Taking your answers from this card, how concerned, if at all, would you
say you are about the following?

Being forced to leave your home during the next 12 months due to falling
behind on your mortgage or rent payments

B Very concerned M Fairly concerned M Don’t know
™ Not very concerned ® Not at all concerned Does not apply

14% concerned

2009 SRAReEZ) 9%

A0 (01500 9% 9%

14% concerned

Unweighted Base: 2009: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009
Ipsos MORI  2008: 2,014 GB adults aged 15+, 31 Oct — 6 Nov 2008 K



Q  Taking your answers from this card, how concerned, if at all, would you say you are
about the following?
Being forced to leave your home during the next 12 months due to falling behind
on your mortgage or rent payments

% veryl/fairly concerned

B 13 AB [ 6

15-24

25-34 c1 N 1/
35-44 C2
45-54 - 16 DE

55-64

65+ HH income up to £9,499

HH income £9,500 - £17,499 [l 14
HH income £17,500 - £29,999 I 12
HH income £30,000 - £49,990 N 11

HH income £50,000+ I 8

North [l 1

Midlands

South [ 12

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009 * Caution: small base size (96), indicative fin\dings only
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Q Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Government investment in work and skills training for the long-term unemployed
would be beneficial to the British economy?

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’'t know

77% agree

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009
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Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Homeless people should be given special help by the Government to find
employment

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’'t know

72% agree

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009



Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Homeless people should be given special help by the Government to find
employment

% strongly agree/tend to agree

worts I
victanos I 70

sout S 7>
Veryl/fairly concerned about
their financial situation

Not very/at all concerned _ 69

about their financial situation
Note: those on the lowest HH
income (up to £9,499) are

more likely than average to
Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009 disagree (13% vs. 10%)




Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Losing my job would seriously affect my confidence

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’'t know/does not apply
49% agree 34% disagree

|

Unweighted Base: 832 GB adults aged 15+, who are employed full/part-time (excluding self-employed) 9 Oct — 15 Oct 2009



Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Losing my job would seriously affect my confidence

% strongly agree/tend to agree

vere [ 5

el I >

Own home outright _ 36
Buying home on mortgage @

Renting from Local Authority _ 45

Renting privatcly NN 55)
workng f-me [ 51)
Veryl/fairly concerned about

Working part-time _ 41 losing job
Not very/at all concerned about _ 43
losing job

Unweighted Base: 832 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 9 Oct — 15 Nov 2009
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Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

Being unemployed has seriously affected my confidence

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’t know Does not apply

54% agree 29% disagree

|

Unweighted Base: 96* GB adults aged 15+, who are unemployed and seeking work, 9 Oct — 15 Oct 2009
* Caution: small base size (96), indicative findings only M




Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

If I lost my job, | am confident | would find another within 12 months

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’t know Does not apply

66% agree

|

Unweighted Base: 832 GB adults aged 15+, who are employed full/part-time (excluding self-employed), 9 Oct — 15 Oct 2009
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Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

If | lost my job, | am confident | would find another within 12 months

% strongly agree/tend to agree

Male +c I 7 )

ag— [

Household income

@ up to £29,999 _ 61
Household income
£30,000+
Working fuil-time

working part-tme | N 54

Unweighted Base: 832 GB adults aged 15+, who are employed full/part-time (excluding self-employed) 9 Oct — 15 Oct 2009



Q  Taking your answers from this card, to what extent do you agree or
disagree with each of the following statements?

| am confident that I will find a job within the next 12 months

M Strongly agree W Tend to agree M Neither agree nor disagree
M Tend to disagree B Strongly disagree M Don’t know Does not apply

57% agree

|

Overall Unweighted Base: 96* GB adults aged 15+, who are unemployed and seeking work, 9 Oct — 15 Oct 2009
* Caution: small base size (96), indicative findings only M



Q Looking at this card, in which, if any, of the following ways do you think the
Government should encourage and support people who are long-term

unemployed to get back into work. o
0

Free work and skills training @
Paid apprenticeships @

Reducing benefits if a person is not actively seeking
work/stricter control of claimants

Help completing job application forms/CVs R
Financial help with childcare || Qb NN S
Financial incentives for employers to recruit the long- _ 36
term unemployed
Guaranteed jobs/training for 18-25 year olds ||} QN NG 35
Guaranteed work experience placements || NGKGEGTEEEGEGEGEGEGNE 33
Free coaching to boost self-esteem/ confidence |G 30
Guaranteed volunteering placements for 18-25 _
gp year olgls 29
Free emotional support/counselling [ GG 22

Nothing at all | 1 Three percent
Don't know/No answer [Jj 4 suggest reducing

benefits only

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009
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The research was conducted by Ipsos MORI on behalf of St Mungo’s

The questions were placed on one wave of the Ipsos MORI Capibus, the regular Ipsos
MORI survey among the general public. A nationally representative quota sample of
1,997 adults (aged 15+) throughout Great Britain was interviewed by Ipsos MORI.

Interviews were conducted face-to-face in respondents’ homes, using CAPI (Computer
Assisted Personal Interviewing) from 9 -15 October 2009.

Sampling

« The Capibus uses a two-stage random location sample design which generates a high
quality sample, representative of the GB adult population. In the first stage,
approximately 145 postal districts are selected from the Postal Address File (PAF), a
frequently updated record of all addresses in GB, recognised by the Royal Malil.

 One paired adjacent Output Area (OA) from each district is then randomly selected
using probability proportional to size. Each OA is comprised of an average of 250
residential addresses. The selection process is random but uses the MOSAIC

geodemographic system and Census Ethnicity data to control the representativeness of
the sample.



Adopting this approach helps to eliminate any possible bias in the sample caused by interviewing

people all with the same background. Using MOSAIC allows us to select OAs with differing profiles

such that we can be sure we are interviewing a broad cross-section of the public; since clearly even

geoEle of tge same age and working status may have a different viewpoint depending on their
ackground.

Each OA is defined by the list of addresses contained within it. Interviewers are given a randomly
selected start address and a list of addresses within the district.

Quota controls are set for age, gender and work status using the most up to date mid-year local
authority estimates for age and gender and Census 2001 data for working status. Thus, quota
controls are specifically tailored to each sampling point. The use of MOSAIC ensures that the
sample selected is nationally representative in terms of social grade without the need for setting
guotas at the interviewing stage. The sample design described ensures that each weekly Capibus
accurately reflects the GB population in terms of region and area types as well as informant
demographics.

Weighting

The data has been weighted to reflect the known profile of the adult population in Great Britain,
using a rim weighting system which weights to NRS defined profiles for age, social grade, region
and work status - within gender. The data was also weighted on tenure and ethnicity.



$

The sampling tolerances that apply to the percentage results are given in the table below. This table
shows the possible variation that might be anticipated because a sample, rather than the entire
population, was interviewed. As indicated below, sampling tolerances vary with the size of the
sample and the size of the percentage result. For example, on a question where 50% of the people
in a sample of ¢.1,997 respond with a particular answer, the chances are 95 in 100 that this result would
not vary by more than two percentage points, plus or minus, from a complete coverage of the entire
defined population using the same procedures (i.e. between 48% and 52%).

An indication of approximate sampling tolerances is given in the table below.

Approximate sampling tolerances applicable to percentages at or near
these levels (at the 95% confidence level)

10% or 90% 30% or 70% 50%
Size of sample or sub-
group on which
survey result is based
1,997 (all adults) 1 2 2
832 (employed full/part- 2 3 3
time)

Source: Ipsos MORI

Note: Strictly speaking these tolerances are based on perfect random samples. In practice, good quality quota sampling

has been found to be as accurate, although design effects will also apply to this study due, for example, to the clustered
sample design.



Tolerances are also involved in the comparison of results between different elements of the sample.
A difference must be of at least a certain size to be statistically significant. The following table is a

guide to the sampling tolerances applicable to comparisons between sub-groups

Differences required for significance at the 95% confidence level
at or near these percentages

10% or 90% 30% or 70% 50%
Aged 15-24 vs. aged 45-54 (338 5 7 8
vs. 290)
Male vs. female (1,010 vs. 987) 3 4 4

Source: Ipsos MORI




Professionals such as doctors, surgeons, solicitors or dentists; chartered people like architects;
fully qualified people with a large degree of responsibility such as senior editors, senior civil
servants, town clerks, senior business executives and managers, and high ranking grades of the

Services

People with very responsible jobs such as university lecturers, hospital matrons, heads of local
government departments, middle management in business, qualified scientists, bank managers,
police inspectors, and upper grades of the Services

C1

All others doing non-manual jobs; nurses, technicians, pharmacists, salesmen, publicans, people
in clerical positions, police sergeants/constables, and middle ranks of the Services

C2

Skilled manual workers/craftsmen who have served apprenticeships; foremen, manual workers
with special qualifications such as long distance lorry drivers, security officers, and lower grades
of Services

Semi-skilled and unskilled manual workers, including labourers and mates of occupations in the
C2 grade and people serving apprenticeships; machine minders, farm labourers, bus and railway
conductors, laboratory assistants, postmen, door-to-door and van salesmen

Those on lowest levels of subsistence including pensioners, casual workers, and others with
minimum levels of income
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