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Q What would you say is the most important issue facing Britain today?
What do you see as other important issues facing Britain today?

_ Change
Top mentions % since April

C o) I 71 16

Race relations/immigration +9

Education/Schools +2

Unemployment -2

NHS -2

Crime/law and order -5

Defence/Foreign Affairs/ 0

errorism

Pensions/Benefits/Social +3
Security

Inflation/prices -2

Ipsos MORI Base: 1,045 British adults 18+, 7" — 13" May 2010 Source: Ipsos MORI Issues Index @



Q To what extent, if at all, have you had to change your plans in these

areas?
M Increase B Decrease

Capital investment [
Expansion plans [T
Advertising/marketing spend
Training
M & A activity
R & D activity
Production B
Base: 204 UK based companies, 10-13 October 2008 Source: Ipsos MORI/CBI Economic Crisis: Impact on Real Economy
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Q Do you think that the general economic condition of the country will
Improve, stay the same or get worse over the next 12 months?

General General General
election election election

Improve

Get
worse

v Get
v 'worse
30%

Improve
36%

o

X P S D
Stay the same

Base: British Captains of Industry (100), interviewed Sep-Dec 2009 Year

Ipsos MORI M
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Do you think that the general economic condition of

the country will improve, stay the same or get worse
over the next 12 months?

40
+ .
28 — Index (get better minus get worse) +23
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Ipsos MORI  Base: c. 1,000 British adults each month; Source: Ipsos MORI/Reuters Political Monitor@






Q What do you see as the most/other important issues facing Britain

today? (Unemployment/factory closure/lack of industry)

50

Tory Leader

Brown

becomes Highest
PM unemployment
in 12 years

40 "

Minimum

\

30 :

Unemployment
in Britain rises

‘New Deal’ to 5.5%
20 launched, A
providing est ever \
training, bre for
subsidised ployment

employment,
and voluntary

10 -

unemployed

Unemployment falls
below 1 million for

AN

O first time
| |

May May May May May

in 25 years
| |

May May May May May May May May

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Base: representative sample of ¢.1,000 British adults age 18+
each month, interviewed face-to-face in home

Source: Ipsos MORI Issues Index M
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Q Taking your answers from this card, how concerned, if at all, would
you say you are about the following?

Being made redundant or becoming unemployed during the next 12

months
® Very concerned B Fairly concerned B Don't know
¥ Not very concerned B Not at all concerned ' Does not apply

29% concerned

29% concerned

Unweighted Base: 2009: 832 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 9
Oct — 15 Oct 2009

)))

2008: 862 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 31 M

Oct — 6 Nov 2008



Q Taking your answers from this card, how concerned, if at all, would you
say you are about the following?

Being made redundant or becoming unemployed during the next 12
months
% very concerned

15_24@ Working full-time . 6
24+- 7 Working part-time

ABCl. S Annual HH income up to £9,499 ‘b

Annual HH income £9,500+ - 0

North. 6
Midlands. 5
South

Unweighted Base: 832 GB adults aged 15+ who are employed full/part-time (excluding self-employed), 9 Oct — 15 Nov 2009
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Q What do you see as the most important issues facing Britain today?

Top Mentions %

Government debt [ 48%

Unemployment 26%
Poor political leadership/lack of confidence in government _ 25%
Availability of finance [ NG 23%
Financial crisis [ NG 19%
Taxation levels [N 14%

More efficient public sector spending - 10%
Skills shortage | 10%
B 9%
B 8%
B 5%
B 3%
Financial inequality [ 7%
Immigration [N 7%

Societal dysfunction/social issues
Over-regulation/ineffective regulatory system
Lack of confidence/trust in financial system
Britain’s international competitiveness

Base: British Captains of Industry (100), interviewed Sep-Dec 2009






Confidence: for many unemployment
had damaged their ability to find new
work and this lack of confidence had
led some to not attend interviews.

Loneliness: many
missed the social side
of their work, and spent
more time on their own.

Guilt: many felt as though they had let their
families down by being out of work. They
also did not like relying on their partners
and thought this added a strain on their
relationship. Younger participants were
concerned about ‘living off parents’.

Boredom: without the
structure of the working
day, many felt listless

_ Emotional and bored — there were
Sense of self: without effects not enough things to

work, some guestioned
their place in society and
were concerned how
others might view them.

Frustration: many wanted
to keep busy but lacked the
means to enable this to
happen, especially given
their tight budgets.

keep them occupied.

Financial: luxuries (like holidays,
trips out, clothes) are the first to

Health: some spoke go, but spending on food and
of the stress and in household goods is also

a few cases decreased so money can be
depression caused reserved for the essentials like

by unemployment. bills and housing costs.

Source: Consumer Focus, Investigating the needs of the recently unemployed, August 2009 M




There’s only so much | mean, sometimes you wake up in the
daytime TV you can morning and it takes a lot not just to turn
watch isn’t there? | used over and go back to sleep again

to wish | could stay at
home some days and do
that instead of going to
work but the novelty
wears off quickly

It is difficult. It's one of two catch 22 things. The
more jobs | don’t get the more frustrated |
become. And then the more frustrated | become
the less likely I am to find a job. And | know that is
making me a nightmare to live with because I'm
just frustrated all the time

For a certain amount of
time, | was on anti-
depressants but I've took

myself off them ... it’s just
causing a lot on the stress
levels because I'm stuck in
the house

| have to budget on
everything, like with
shampoo | just buy all
the cheap brands and if |
start running out | have
to water it down

Source: Consumer Focus, Investigating the needs of the recently unemployed, August 2009 M
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To what extent do you agree or disagree with the following statements about
the UK economy? It is easy to come off benefits and return to work.

Strongly agree
Strongly disagree

Tend to agree

Tend to disagree
N

either

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010






80%

70%

60%

50%

40%

30%

% Important in making somewhere a good place
to live

20%

€ International average
€ Britain

€ Level of crime

Health services Cledn streets

P‘arks * ‘

\\\ L 2 Job
: prospects
Educati on® hopping™~ ¢ '\
HCaTion pIOVISIEn facilities 5 Public transport ¢
® i

Affordable
housing
¢

.

5%

Culturalp 4— ¢ .
facilities _ 0 :
Sport & leisure facilities ;
X3 ‘k‘ _ ! ‘Activities for
I Community teenagers
Race relations activities ;
10% 15% 20% 25% 30% 35% 40%

% Most needs improving

Base: ¢.23,000 online citizens, November 2009 — January 2010 Source: Ipsos Global @dvisor M



Q Looking at this card, in which, if any, of the following ways do you think
the Government should encourage and support people who are long-

term unemployed to get back into work. 0%

Free work and skits raining [ 5
paid appreniceships | o
Reducing benefits if a person is not actively _ A2
seeking work/stricter control of claimants
Help completing job application forms/CVs _ 38
Financial help with childcare ||} QN NG S
Financial incentives for employers to recruit the _ 36
long-term unemployed
Guaranteed jobs/training for 18-25 year ||| [} Qb NG 35
Guaranteed work experience placem8iiS [ NNGTIGIGNGNGGGEEEGNE 33
Free coaching to boost self-esteem/ confidence ||| GG 30
Guaranteed volunteering placements for 18-25 _
gp year olgls 29
Free emotional support/counselling [ G 22

Nothing at all 11
Don't know/No answer [l 4

Unweighted Base: 1,997 GB adults aged 15+, 9 Oct — 15 Oct 2009



Q As aresult of the recession has...increased, stayed about the same

or decreased?

The spend on training per

member of staff

The proportion of
employees trained

The amount of trainin
delivered by externa
providers

The emphasis placed
on informal learning

The amount of training
designed to lead to

a nationally recognised
gualification

H % Decreased ® % lIncreased

IR
I
IR
I

T

Base: All employers providing training in the last 12 months (59,728 unweighted, 1,011,308 weighted)
Source: National Employers Skills Survey 2009, Fieldwork: April to July 2009

71% reported no
change

78% reported no
change

74% reported no
change

75% reported no
change

79% reported no
change







Q Which of the following statements best represents your
reasons for choosing your FE course / Entry to
Employment course / Apprenticeship?

M % Best route to choice of job = % Best way of keeping options open

Base: 498 FE; 1,019 E2E; 500 Apprenticeship: 3-16 September 2007 Source: Expanding Apprenticeships, LSC, 2008




Unemployment rate among young people who:

W | eft course without completing ® Successfully completed course/training
37%

30%

25%

21%

18%

17%

9%

Advanced Apprenticeship Entry-to- Further Education
Apprenticeship Employment (E2E) (FE)

Base: 2,017 young people undertaking Apprenticeships, E2E and FE training/courses, September 2007  Source: Ipsos MORI






Apprenticeships are
only relevant for oily-
trades

Views are changing, slowly, but awareness of non-
traditional and cross-sectoral frameworks is low

Apprenticeships are only
for young people and they

are not ready for work

There is greater interest in recruiting the over 25s
and in a programme-led approach, but awareness
of Adult Apprenticeships among employers is low



Apprenticeships are only for young

people and they are not ready for

work
@
#
789.9
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D7 S i Sl The answer to this is
Apprenticeships when

it's quicker and cheaper not obvious for all
to do NVOs? occupations

Employers are —
generally confused What funding is
available to us?

How do we recruit
Apprentices? How do we | o
St R =Relele - -ram Providers have limited

pONCCRTER{RUTERIPI S resources; many simply
training provider for us? S HSIEToIFY pool of employers
they already work with



Q On the basis of your understanding, can you tell me what you
consider to be the role of the FE System?

2007
Top 10
Meeting local & national skills needs [N 419% 29%
Raising educational attainments among _
young people and adults 40% 47%
Providing education/ training courses _ 21% n/a
Offering opportunities to young people 0

g opp young pNEII%T _ 21% 49%
Promoting lifelong learning [N 19 14%

Providing a second chance for people who
did not do well at schools - 13% 16%
Preparing people for the workplace - 9% n/a

Contributing to economy/ productivity/
competiveness - 8% 13%
Enabling people to reach their full potential .5% n/a
Preparing young people for HE I 3% n/a

Base: 890 Stakeholders, 27 April — 29 May 2009 874 Stakeholders, 15 March — 11 April 2007 M



Q Onascale of 1to 10 where 1 is highly unsuccessful and 10 is highly
successful, how successful would you say the FE System is at...?

B % Successful W% Neutral M 9% Unsuccessful

Achieving employer engagement with training
Engaging with young people E

Engaging with adults who require new skills “E
|ldentifying and engaging non-learners

|dentifying and responding to local needs E
Provng egle geaton ncvang o T I

training opgéa\éir?iit?gsaa?;%?%lg?g %?ng]; efg;J Iceaz;ir(r)\gg E
Responding to business needs during edc(:)c\)/\rllr(])trlj\rirc]:
Responding o neecs o larers v, I )

S e S Srvscpere i I )

Base: 890 Stakeholders, 27 April — 29 May 2009

Mean
5.92

6.87
6.31
5.47
6.19
5.99
6.37
5.72
6.12

6.12



Q What level of knowledge or understanding would you say you have

about the FE System?

M % Little/no understanding M % Patchy understanding M % Detailed understanding Sg?zzilg/&
Al sakeholders 63
FE/sixth form collegesl ‘“ 99
Other stakeholders 72

62
Employer: User of FE 3
Employer: Non-user of FE 29

Base: 890 Stakeholders, 27 April — 29 May 2009 M



| personally find it very difficult, with my manufacturing
hat, industrial hat on, to understand all that’s out there
regarding offering training, what we can do for you,
because you've got the Manufacturing Advisory Service,
MAS, you've got EEF, Engineering Employers’

Federation, you've got the RDA, the Regional
Development Agency, you've got the Local Business
Link, you've got the National Skills Academy, you’ve got
Semta even above all that, you’'ve got the Learning and
Skills Council. It's a nightmare and these guys should,
somebody needs to sort all this mess out...
Manufacturing Employer




| think the difficulty that you have in the back of
your mind Is that the government will change,

the funding that’s available for different
gualification changes on an annual basis, ...and
therefore you think well actually no one
government sticks with these things long
enough to have it come through....

Employer







Type of information...

Financial

Skills

Benefit...

People need to be convinced they will be
better off financially in work. Greater
publicity around benefit calculators, plus
raised awareness of in-work financial
support will help with this.

Through up or re-skilling, people will be
better able to go into sustainable
employment. This will be particularly
important for those who have been out of
the labour market for some time.

A perceived lack of (affordable) childcare
and other logistical concerns (e.g.
transport) act as barriers to returning to
work. Informing people about wider
sources of support will remove these.




It’s the responsibility
of DWP to explain to
people that they won't
be worse off by
working

They need to be shown how much
better off they will be. Because at the
moment, there is no incentive for
them to work

DWP has a responsibility to The Government’s

give guidance and to show responsibility is to given

people the social benetits of information. The individual’s

working responsibility is then to take
action.







~

Four key issues
need to be
addressed if
Jobcentre Plus is
to build better
relations with
employers.

Communications: The website is a valued resource — )

but under utilised. Employers find it hard to work out
who to speak to at JCP — and spend too long trying to
get through. Lack of face-to-face contact is criticised.

J

N

Confusion: There is a lack of understanding about where
the work of JCP stops and that of HMRC/BIS starts —
which discourages future engagement.

J

Candidates: The screening is perceived as ineffective,
which wastes employers’ time as they interview those not
suitable. Also, there are concerns that people only apply
because they are made to, not because they want to work.,

Image: Many employers still have a very outdated view A

of JCP and the services it provides — the perception of
job vacancies stuck up on walls still prevails which
discourages contact.

B




On a few occasions |
have had a very negative

experience. You're put on They just want to be able to say
hold for 15, 20 minutes at the end of each month that

and then cut off they have sent X number of
London, employer people to interviews

Manchester, employer

They send really inappropriate people.

We told them the job spec, but they just

send anyone who is out of work
Manchester, employer
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Q To what extent do you support or oppose each of the following ways of
reducing the deficit: Increasing the use of voluntary sector organisations
to run Government employment and training programmes

Strongly disagree

Strongly agree

Tend to disagree

Neither

Tend to agree

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010



Q How long do you think an unemployed person should be in charge of
their own job search before being given a full-time job search
programme by the Jobcentre (e.g. referred to other organisations
who’ll help them find work, given training in interviews and CV writing

etc)?
Immediately [ 15%
1 month _ 14%
3 months | 29%6
6 months | 29
One year [N 7%

More than one year [l 3%
None of these I 1%
Don't know [l 2%

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010 Source: Ipsos MORI






Q To what extent do you agree or disagree with the following statements
about the UK economy? People who refuse the offer of a job should not
be allowed state benefits, regardless of their personal circumstances

Strongly disagree
Tend to disagree
18%
Neither @

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010

Strongly agree

Tend to agree



#
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Q Which of the activities on this card best describe what you do at the

? .
moment % Top 6 mentions

Not working: long-term sick _ 29
or disabled 74% of UK

population of
working age is in
paid work (2007)

In a paid job as an
employee or self-employed

Retired from paid work

Looking after the family or
home

Unemployed and activel
seeking wor

Not working: temporarily
sick or injured

Base: 965 disabled people of working age Source: ODI, EEDP 2007







Q. To what extent do you support or oppose each of the following ways of
reducing the deficit: Ending tax credits for families earning more than
£50,000 a year.

Strongly Oppose

Tend to oppose

Strongly Support

Neither support
nor oppose

Tend to support

Source: Ipsos MORI — Base 2,000 respondents



Q One of the ways the Government could cut the budget deficit is by
ending Child Trust Funds, a Government-sponsored savings scheme
for all newborn children. Which of the following comes closest to your

view about Child Trust Funds?

Don’t know

The Government
should continue to
sponsor Child Trust
Funds for all
children

The Government
should end Child
Trust Funds

The Government should
continue to sponsor
Child Trust Funds for
children from the
poorest families only

Source: Ipsos MORI

Base: 1,002 adults in Great Britain aged 16+. Fieldwork dates: 13-19 May 2010



Q. Which of these statements comes closest to your view?

Anybody with a
dependent child should
get some government
help towards the costs
of raising it

Only poor parents
should get
government help
towards the costs of
raising their children

Don’t Know

Source: Ipsos MORI — Base 2,000 respondents, 2009






For more information contact Suzanne Hall, Rebecca Guest or Trinh Tu at
Ipsos MORI's dedicated Employment, Welfare and Skills research unit.

T: 020 7347 3166
T: 020 7347 3319
T: 020 7347 3175




