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NHS

Crime/ 
Law & 
Order

Race/ 
immi-

gration

Economy

Source: Ipsos MORI Issues Index

What do you see as the most/other important issues facing Britain 
today?

Unemployment

Base: representative sample of c.1,000 British adults 
age 18+ each month, interviewed face-to-face in home

Education
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•The end of the “ odd decade”
•A polarised and more diverse society – less 
stable
•More feminised but also gender-blurred
•Celebrity culture and instant gratification
•Breaking Britain – immigration, asylum, 9/11, 
moral panics over teenagers, family life
•Ongoing march of technology – generation gaps
•Time pressured – haves and have nots
•Decline of deference, but rise of uncertainty
•Fed up with all politicians
•Live longer but iller and fatter
•Producing anxiety…
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Q Generally speaking do you think that Britain as a 
place to live is getting better or worse or is it staying 
the same?

May 2007

June 2008

Base: 2,019 British adults, 9 May-5 June 2008 
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June 2010

Base: 1,006  British adults, 18th-20th June 2010
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Source: Ipsos MORI Political 
Monitor

A society which 
emphasises the 

social and 
collective 

provision of 
welfare

A society where 
individuals are 
encouraged to look 
after themselves

A society which 
allows people to 
make and keep 
as much money 
as they can

A society which 
emphasises 

similar incomes 
and rewards for 

everyone

People have different views about the ideal society. For each of
these statements, please tell me which one comes closest to 
your ideal.

Base: c. 1,000 British adults 18+ each month 
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Please read each pair of statements and decide which 
comes closest to your own opinion

Base: 2,019 British adults, 9 May-5 June 2008 

Agree much 
more with A

Agree much 
more with B

It is the 
government©s 
responsibility 
to influence 
people©s 
behaviour to 
encourage 
healthy 
lifestyles

The 
governme
nt should 
not get 
involved 
with 
interfering 
in people©s 
lifestyles
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1 - agree much more with A
2
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5 - agree much more with B
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Please read each pair of statements and decide which comes closest to 
your own opinion

A. The experts who 
provide and 
manage public 
services know best 
– they should find 
out what we think 
and get on with it

B. The 
general public 
should be 
much more 
actively 
involved in 
shaping 
public 
services, 
through for 
example 
people 
deciding on 
priorities

All

Labour

Tory

Lib Dem
Base: 2,019 British adults, fieldwork dates 9th May – 17th June
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Please read each pair of statements and decide which comes closest to 
your own opinion

A. Standards of 
public services 
should be the 
same everywhere 
in Britain

B. The people 
who live in 
different parts 
of Britain 
should be 
able to decide 
for 
themselves 
what standard 
of public 
services 
should be 
provided in 
their area

All

Labour

Tory

Lib Dem
Base: 2,019 British adults, fieldwork dates 9th May – 17th June
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% Tell the Truth

Q “… would you tell me if you generally trust them to tell 
the truth, or not?”

Base: 2,023 British adults (aged 15+), 4-10 September 2009 Source: Ipsos MORI 

Doctors
Teachers
Professors
Judges
Clergyman/Priests
Scientists
TV News Reader
The Police
Man/Woman in Street
Pollsters
Civil Servants
Trade Union Officials
Business Leaders
Gov Ministers
Politicians Generally
Journalists
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Themselves

Their country

Don’t 
know

Their party

Do you think British politicians are out merely for themselves, 
for their party or to do their best for their country?

Base: c. 1,000 British adults, August 1944 Source: Gallup, reported in George H Gallup (1976), The Gallup 
International Public 
Opinion Polls: Great Britain 1937-1975 (Random House, New York), volume I, p 96. 
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� Most honest party 
leader since 1979?

� Least popular party 
leader since 1979?
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� Least honest party 
leader since 1979?

� Most popular party 
leader since 1979?

� Being a capable leader and good in a crisis
much more related to overall ratings than 
honesty
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53%

Source: Ipsos MORI/Reuters Political Monitor

How satisfied or dissatisfied are you with the way … is 
running the country / doing his job as … ?

Base: c. 1,000 British adults each month 
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elected (Jan 

08)

2010 
General 
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57%



28%

32%

7%

15%

14%
3%

Strongly agree

Don’t know

Neither/nor

Tend to agree

Tend to disagree

29%

60%

Source: Ipsos MORI/Reuters Political MonitorBase: 1,002 British adults 18+, 18th-20th June 2010

The government is being honest about the state of Britain’s public 
finances
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Please tell me how strongly you agree or disagree with each 
of these arguments about public services and public 
spending

Tend to disagree Strongly disagreeTend to agreeStrongly agree

It is important for Britain to show 
the world that it can live within 
its means, even if that means 
big cuts to our public services

It is important for Britain to 
show the world that it can live 
within its means

Source: Ipsos MORI/Reuters Political Monitor
Base: 1,002 British adults 18+, split sample c.500 each. 18th-20th June 2010



Source: Ipsos MORI/Reuters Political Monitor

Agree Disagree

June 09 Nov 09 Mar 10 Jun 10

Base: c. 1,000 British adults each month

There is a real need to cut spending on public services in order to pay off 
the very high national debt we now have

Apr 10
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20%

3%2%

Base: 504 British adults 18+, 18th-20th June 2010

Source: Ipsos MORI/Reuters Political Monitor

Which of these comes closest to your opinion about how the 
government goes about reducing the deficit? 

The government’s priority 
should be to 
protect services for 
people who most need 
help, even if that means 
that other people are 
harder hit by tax rises 
and cuts to the services 
they use

The only way for the 
government to reduce the 

deficit is to cut spending 
on all services, even if 

that includes services that 
are mainly used by 

people who most need 
help 

Don’t know
Neither
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58%

46%

35%

15%

13%
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The NHS/healthcare 

Schools 

The Police

Defence 

Local authority services

Benefit payments

Social services 

Care for the elderly 

Overseas aid 

Which TWO or THREE, if any, of the following main areas of 
public spending do you think should be protected from any 
cuts?

None of these

Don’t know

Base: All who think some services should be protected (773), 19-21 June 
2009; Ipsos MORI Public Spending Index
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44%

4%

4%

3%

3%

19%

Base: 1,000 teachers in England and Wales;  Ipsos MORI Teachers Omnibus, 19 October-27 November 2009
*indicative finding;  the Teachers Omnibus is not representative of all teachers by post

Nothing – spending 
should not be reduced

Reduction in/scrapping of 
quangos 

Scaling back school 
refurbishment/ rebuilding 

programme
Reduction in volume of 

documentation/admin/bureaucrac
y/ paperwork

Don’t know

Q. If education services are to face lower levels of 
spending, what would you be most willing to accept as a 
cost saving, if anything?

Initiative overload

00� � � � � � � � � � 	 � � 
 � � � � � ( � � � � � � � � 
 
 
 � � 
 � � � �
� � � � 11



19%

15%

11%
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all responses 5%+ unprompted 

Base: 1,000 teachers in England and Wales;  Ipsos MORI Teachers Omnibus, 19 October-27 November 2009
*indicative finding;  the Teachers Omnibus is not representative of all teachers by post

Reduction in teaching 
assistant nos.

Redundancies/recruitment 
freeze 

Salary freeze/salary cut

Reduction in non-TA 
support staff nos.

Don’t know

Q.If education services are to face lower levels of spending, 
what would you be least willing to accept as a cost saving, if 
anything?

Reduction in resource budget

Larger class sizes 
(secondary)

Larger class sizes (primary)
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44
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24

Scrap/reduce spending on education quangos/NDPBs

Scrap Key Stage 2 tests/SATs

Reduce number of senior leaders in schools

Higher university tuition fees

Scale back school refurbishment/rebuilding programme

Reduce budgets for continuing professional development

Reduction in LSAs / TAs / HLTAs

Larger class sizes in secondary schools

Larger class sizes in primary schools

Reduce number of other school support staff

Scrapping school meals

% saying MOST will ing
% saying LEAST will ing

If education services are to face lower levels of spending, what would you 
be MOST willing/LEAST willing to accept as a cost saving, if anything? 

Base: All MPs (100), Winter 2009
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23%
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Yes, it should

Don’t know

No, it should 
not
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In Sweden, parents can group together to open a new school in their 
area if they are not satisfied with local schools and the government will 
then give them funding to run it. On balance, do you think such a 
scheme should be introduced in Britain, or not?

Base: 1,017 British adults 18+, Online survey, March 2009;  Ipsos MORI for Prospect Magazine 
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Neither/nor

Very goodDon’t know

Very bad

Fairly bad

No view either way

Base: 1,211 adults age 15+ in England, 5-11 March 2010;  Ipsos MORI Capibus for NASUWT/Unison 

Some people have suggested that more schools in the future could be run 
directly by private companies, religious groups, charities or groups of 
parents, rather than being run by the local council as they generally are 
now.  How far do you believe this is a good or bad idea, or do you have no 
view either way?  

Fairly good
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Base: All valid responses, 323 local authorities, Place Survey 2008/09 Source: Ipsos MORI 
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35%

28%

7%

16%

11%

3% Strongly agree

Don’t know

Tend to disagree

Neither

Tend to agree

Strongly disagree

� � �
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Agree

18-34 63%

35-54 61%

55+ 64%

ABC1 61%

C2DE 65%
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To what extent do you agree or disagree that British society is 
broken?

Base: 1,017 British adults 18+, 12-14 September 2008 Source: Ipsos MORI Political Monitor



2 14
14

9
17

40 44
43

4035 40
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% Strongly disagree % Tend to disagree % Tend to agree % Strongly agree
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2008

Young people today have too much freedom and not enough 
discipline

% 
Agree

15-29 72
30-49 85

50-64 91

65+ 92

AB 84

C1 87

C2 87
DE 81
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% Strongly disagree % Tend to disagree

% Tend to agree % Strongly agree
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Parents should be made to take more responsibility for the 
behaviour of their children

% 
Agree

15-29 84
30-49 95

50-64 95

65+ 94

AB 91

C1 95

C2 94
DE 88
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RR2 = 49%

50%

55%

60%

65%

70%

75%

80%

85%

90%

95%

100%

40% 50% 60% 70%
Households with no children at all

S
at
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fa

ct
io

n

Base: All valid responses, 323 local authorities, Place Survey 2008/09 Source: Ipsos MORI 
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Thames
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Salford
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Ribble
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R2 = 83%
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Base: All valid responses, 323 local authorities, Place Survey 2008/09 Source: Ipsos MORI 
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Newham

Tower Hamlets

Broadland



46
47
48
49
50
51
52
53
54
55
56

Married
without
children

Child
bearing

Pre-school
children,
oldest 5

School
children,

oldest 5-12

Teenagers,
oldest 12-

16

First child
gone to

last leaving
at home

Empty nest
to

retirement

Empty next
to death of

first
spouse

Study 1 Study 2 Study 3 Study 4

� � � � � � � � � � � � � � � � � � � 	 � � 
 @

% happy during marriage
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31%

19%

33%

31%

13%

19%

7%

8%
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 � � � � � � � � � � � � � � � �# � � �
� � 
 � � � � � � ( � 
 � � � � � ' � � � � � � � � � 	 � � 
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Base: 1,002 adults in Great Britain aged 16+. Split sample between the two 
statements. Fieldwork dates: 13-19 May 2010

In recent years government 
and public services have 
tried to do too much, and 
people should take more 

responsibility for their own 
lives (Base: 512)

I am worried that 
government and public 

services will do too little to 
help people in the years 

ahead (Base: 490)

Strongly agree Tend to agree Tend to disagree Strongly disagree

Q Please tell me to what extent you agree or disagree with
the following statement.

Source: Ipsos MORI 
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6
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28

40

37

32

28

49
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# �� � � � � �

People in Britain should get 
more involved in helping 
improve our public services 
and local areas 

I should get more involved in 
helping improve our public 
services and local areas*

The government is 
responsible for improving 
public services and local 
areas, they shouldn’t be 
calling on the public to help**

Base: 417 British adults 18+.            *Base: 420 British adults 18+

Fieldwork: 18-19 April 2010

**Base: 416 British adults 18+

% Tend to disagree % Strongly disagree% Tend to agree% Strongly agree

To what extent do you agree or disagree with each of the following 
statements:

Source: Ipsos MORI/Economist



82%

6%

12%
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Don’t know/no 
opinion

Yes, 
support

No, oppose

Support

Q In principle, would you support or oppose extending 
Community Partnerships to other parts of the Borough?

Base: All residents (1,021)



82%

6%

12%
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Don’t know/no 
opinion

Yes, 
support

No, oppose

Support Involvement

Q In principle, would you support or oppose extending 
Community Partnerships to other parts of the Borough?

26%

54%

18%
2%

No

Depends
Yes

Q And would you personally be interested in getting involved?

Don’t know

Base: All respondents who 
support the idea (835)

Base: All residents (1,021)



82%

6%

12%
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Don’t know/no 
opinion

Yes, 
support

No, oppose

Support Involvement

Q In principle, would you support or oppose extending 
Community Partnerships to other parts of the Borough?

26%

54%

18%
2%

No

Depends
Yes

Q And would you personally be interested in getting involved?

Don’t know

Base: All respondents who 
support the idea (835)

Base: All residents (1,021)

Actual Proportio
n - 2%
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� But may still be difficult to get them to take part in 
a particular exercise – or take part in existing 
structures

� Five challenges
1. Relevance

Is the Council doing a good job in implementing its 
Agenda 21 obligations?

2. Credibility/efficacy problem - what’s in it for me? What 
will actually change?

3. Resources

4. Political and managerial commitment

5. Scale – most good examples are only working with a 
very small proportion of people
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2 9 20 55 12 3

9 17 43 17 14
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Base: All parents who are aware of activities available during holidays (894); All pupils (1,019), June – August 2008, Source: 
Ipsos MORI 

Q Thinking now about all the activities and things your school provides for you 
to do in your free time before school, after school and during the holidays, 
overall, how good or poor are the activities provided by your school?

Very poor Fairly poor Fairly good Very good Don’t knowNeither

Pupils

Not at all well Not very well Fairly well Very well

Q Overall, how well do the activities and childcare services offered by the 
school meet your needs?

Don’t know

Parents



67%

37%

33%

27%

14%

10%

7%

7%

4%

4%
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 � � 


Base: All schools (1,901), June – July 2008, Source: Ipsos MORI

Q What, if any, would you say are the main barriers to developing and 
delivering extended services to meet needs?

Lack of available facilities/places

Time constraints

Lack of interest from parents

Working with other organisations and
schools

Lack of specialist staff/commitment
from existing staff

Lack of interest from pupils

Lack of interest from general public

Provision of transport

Transport/travelling

Funding

Top 10 mentions



21%

17%

16%

10%

5%

4%

4%

3%

2%

2%

38%

Base: All parents who are aware of activities (894), June – August 2008, Source: Ipsos MORI 

Q Is there anything that stops your child from doing more of the activities 
offered by the school? (SHOWCARD)

Top 10 mentions
The types of activity are not things 

child wants to do
Lack of time

Cost

Lack of transport

Inconvenient location

Too much school work
The types of activities are not things 

that I want child to do
Don’t like other children/worried about 

bullyingActivities not suitable for children with 
disabilities/SEN

Don’t like providers

Nothing
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Q In your opinion, which one of the following professions, if 
any, provides the best example of leadership? 

9 � � � � � � � � � � 
 � � � � 
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 � 
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Base: 486 Parents in England with children aged 1day -19 years old,
where 16-19 year olds are in full-time education; 30 October-5 November, 2009

31%

29%

19%

15%

10%

10%

9%

8%

4%

7%

Local employers/business people

Local GP (doctor)

Local headteacher

Officers in the armed forces

Police

Sports managers/coaches

None of these

Don’t know

Councillor/elected local government 
official

Local ministers of religion
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20%

31%
28%

12% 13%

6%

%� � � � � � � � � � � � � ( � � � � �  � � � �# � � � � � � 
 � � � � � � � � 
 � � � � � �
# � 
 � +

Overall Excellent Good Fair Weak Poor

% strongly agree

Base: All respondents (1500). Fieldwork: 12th – 27th May 2005
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77%

60%

37%

31%

28%

25%

18%

16%

12%

9%

8%

1%

4%

1%

1

1

23%

8%

12%

10%

7%

18%

6%

17%

16%

46%

70%

Q From where do you currently get information about the additional services offered by 
the school?

Q And how would you prefer to be kept informed about the additional services offered by 
the school?

Base: All parents (1,021), June–August 2008, Source: Ipsos MORI

%� � � � � 
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67

Letters home to parents

School newsletter

From child

Parents’ evening

Word of mouth

Flyers/leaflets/brochures

School notice boards

School annual/termly planner

Postings on school website

Email

Local newspaper

Current methods Preferred methods

Other

Don’t know

None
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Awareness

   Advocacy

Commitment

Transaction

Satisfaction

Trust

Awareness

Advocacy

Commitment

Transaction

Satisfaction

Trust
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Awareness

   Advocacy

Commitment

Transaction

Satisfaction

Trust

Awareness

Advocacy

Commitment

Transaction

Satisfaction

Trust



77%
82%

62%

52%

47%

81%

51%

57%

74%

54%

49%

57%

46%
46%

53%
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Friendliness of 
colleagues

Interesting work

Working hours

Base: 1500 staff interviewed by phone - July/August

% very satisfied with job factors

Excellent Good Weak PoorFair



So what is different 
in the most 
effective??



62%
47%

42%

44%

22%

45%

42%

25%

32%

39%

27%

61%

46%
34%

59%
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Input into job plans

Opportunity to 
show initiative

Feedback on 
your 
performance

Base: 1500 staff interviewed by phone - July/August

% very satisfied with job factors

Excellent Good Weak PoorFair
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64%

77%

41%

65%

37%

65%

38%

65%

26%

57%

I understand my 
organisation’s overall 

objectives

I understand my unit’s overall 
objectives

% Strongly agree

Excellent Good Fair Weak Poor ExcellentGood Fair Weak Poor

Base: All respondents (1500). Fieldwork: 12th – 27th May 2005
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10%

5%

24%

18%

31% 30%
33%

28%

32% 31%

I have confidence in the 
senior management team

Senior management have a 
clear vision of where the 

organisation is going

% Disagree

ExcellentGood Fair Weak Poor ExcellentGood Fair Weak Poor

Base: All respondents (1,1500). Fieldwork: 12th – 27th May 2005
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I understand my 
role and how it 
fits into the 
bigger picture

Senior managers 
care about me and 
my work

I am able to 
realise my 
potential

47%

32%

53%

34%

28%

43%

56%

38%

59%

52%

35%

54%

Base: 37 NHS Trusts, August 2007

% Agreeing that Factor is being delivered

Fair
Good
Excellent

Weak

Healthcare 
Commission Quality 
Rating
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� Can be proud of what we have 
achieved

� But not as much as we hoped –
fundamental shift

� Can you do more for society than just 
educate children?

� The public hope so…

� What do you want to be famous for?
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