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What do you see as the most/other important issues facing Britain
today?
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Ipsos MORI Base: representative sample of ¢.1,000 British adults age 18+ each Source: Ipsos MORI Issues Index E
month, interviewed face-to-face in home
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Overall, how satisfied or dissatisfied are you with the running of the National Health
Service nowadays?
Are you satisfied or dissatisfied with the way the Government is running the

gountry? 73
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Source: Ipsos MORI/DH Public Perceptions of the NHS Tracker, Ipsos MORI Political Monitor
Ipsos MORI  Base: NHS satisfaction — c. 1,000 English adults aged 16+ interviewed face-to-face per wave, Government satisfaction @
—c. 1,000 GB adults aged 18+ interviewed by telephone per wave (N.B interviewed face-to-face until June 2008)



Q Please tell me whether on the whole you agree or disagree with each of the following

statements:
0 -
& aglrsee There is waste and
74 71 71 inefficiency in the NHS
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:"1,003 English adults aged 16+, December 2008 Source: Ipsos MORI/DH Perceptions of the NHS Tracker M



Q What do you see as the biggest problems facing the NHS? What else?
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7/ Long waiting
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0 4 Poor standards of
1 cleanliness/super-
bugs/ MRSA
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* Please note that results
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Base: English adults age 16+ (c.1,000 per wave)

Source: Ipsos MORI/DH Perceptions of the NHS Tracker M



% who think issue is ‘very B Conservatives [l Labour Lib Dems

important’ in helping them
decide how to vote

Managing the economy

Asylum/ immigration

25%
Taxation I, > 39/
18%
Crime & anti-social - 31%
i I 0%
behaviour 0%

24%

Defence o I 2190 i
10%
Base: 1,003 British adults 18+, 25th-27th September 2009 Source: Ipsos MORI Political Monitor

Ipsos MORI NB. Figures exclude ‘don’t know’, ‘none’ and ‘other’ responses M



| would like you to tell me whether you think the Conservative party, the Labour
party or the Liberal Democrats has the best policies on...
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* Liberal in 1978, Liberal SDP Alliance 1983-7
Base: c. 1,000 — 2,000 GB adults aged 18+ Source: Ipsos MORI
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What are the biggest problems facing the NHS?
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Base: 121 candidate MPs (37 Conservative, 48 Labour, 36 Lib Dem), February-March 2010 Source: Ipsos MORI
Ipsos MORI E
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Please tell me how strongly you support or oppose each of these possible
future changes for the National Health Service?

M 9% Strongly support = 9% Tend to support ™ 9% Tend to oppose W % Strongly oppose

More control over health services to be
managers and politicians
Fewer national targets and more local
Reducing the number of managers in the
Requiring patients to change their lifestyle
before they are allowed treatment 35 23 16 21
Publishing on the internet all NHS
Freezing pay of all those who work in the

Ipsos MORI Base: 1,006 British adults, 13-15 November 2009 Source: Ipsos MORI Public Spending Index M







Which of the following statements best reflects your thinking about the NHS?
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Base: English adults age 16+ (c.1,000 per wave)
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I’d now like you to think about staying in hospitals. Which, three, if any, of the
following would be most important for you, for you to feel you were being
treated with privacy and dignity?

Making sure the hospital is clean

Being kept informed about what is going on
Medical staff to explain procedures fully

Able to discuss details without other patients hearing
Thoughtful/courteous staff

Decent food

Being in a single sex ward or bay

Making the area around my bed more private
Having a private toilet/washing facilities
Having a single sex washing/toilet facilities
Personal control over my environment
Improving hospital nightwear/gowns

None of these

Other

Don®know

Base: 1,619 adults in England, 9 -15 March 2007

e 579
249
. 419%
N 349%
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N 17%

N 15%

I 13%

I 12%
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N 5%

B 4%

Source: Ipsos MORI/DH Perceptions of Dignity and Privacy in hospital



There should always be limits on what is spent on the NHS...

Don’'t know

Agree

Disagree

31% strongly d
with limits on NHS spé

Base: British public, 18+ (1,001) 12-17 January 2006



... and little concern about value for money
The NHS should provide the

most effective drugs and
treatments provided they
represent good value for
money

The NHS should
provide the most
effective drugs and
treatments no matter
what they cost

Base: British public, 18+ (1,001) 12-17 January 2006

The NHS should
provide all drugs
and treatments
no matter what
they cost

12% expect NHS to
provide drugs no
matter what they cost







There is a real need to cut spending on public services in order to pay off
the very high national debt we now have
60 -

% of respondents

55

50

Agree

54

45 - :
45 Disagree
40 ~ 9
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30 l I !
Jun-09 Nov-09 Mar-10

Base: ¢.1000 respondents aged 16+ in England and Wales.
Fieldwork dates: Jun 09 — April 10

Apr-10

Source: Ipsos MORI



Which TWO or THREE, if any, of the following main areas of public spending do
you think should be protected from any cuts?

The NHS/health care
Schools

Care for the elderly
The Police

Social services
Defence

Benefit payments
Local authority services

Overseas aid
None of these
Don’t know

e 3290
I 58%
I 46%

I 35%

B 15%

Base: All who think some services should be protected (773), 19-21 June 2009 Source: Ipsos MORI Public Spending Index



Making public services more efficient can save enough money to pay off the
very high national debt we now have, without damaging services the public
receive

B Strongly agree ® Tend to agree ® Neither agree nor disagree
® Tend to disagree W Strongly disagree Don®know
Nov ‘09 March ‘10
0 A
26% !
Net agree = +36 Net agree = +37
Base: 1,006 British adults, 13-15 November 2009 Base: 1,503 British adults 18+, 19th-22nd March 2010

Source: Ipsos MORI Political Monitor M






H %No ® % Yes

Are you satisfied with how easy it is to get
through to someone on the phone at your
GP® surgery?

In the last six months, have you tried to get
an appointment with a doctor fairly
quickly?

Were you able to get the appointment
on the same or on the next 2 days the
surgery was open?

In the last 6 months have you wanted
to book ahead for an appointment with
a doctor?

Last time you wanted to, were you able
to get an appointment with a doctor more
than 2 full days in advance?

Base: 1 (1,351,886); 2 (1,012,334); 3 (1,329,542); 4 (1,317,279) 5 (747,599) Source: Ipsos MORI/DH GPPS 2008




In the last six months, have you
ever wanted to make an
appointment with a particular
doctor at your GP surgery?

Last time you wanted to, were you able to
make an appointment with a particular
doctor - even if it meant waiting longer?

Over the last 6 months or so, were
you satisfied with the hours your
GP surgery was open?

Base: 1 (1,317,793); 2 (822,473); 3 (1,946,018)

H %No M 9% Yes

37

Source: Ipsos MORI/DH GPPS 2008
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How satisfied or dissatisfied were you with how long you had to wait from the
time your GP referred you to a hospital to when you actually saw the hospital
specialist?

Don’t know / not stated (2%) | do not have an appt date yet
Not at all satisfied

Not very satisfied
Very satisfied

Fairly satisfied

Base: 93,217 English inpatients/outpatients, March-May 2009
Source: Ipsos MORI / DH National Patient Choice Survey [l






Please tell me whether on the whole you agree or disagree with each of the following

statements:
% agree
90 Nowadays you can get a
wide range of treatment
and care outside
80 hospital
— /5
60 — 59
/ _ People have
50 \ increasing choice
about their treatment
and care
40
30
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Base: 1,006 English adults aged 16+, March 2010
*statement not asked in Dec 08, March 09, June 09

Source: Ipsos MORI/DH Perceptions of the NHS Tracker






In general, to what extent do you support or oppose Practice Based
Commissioning (PBC) as a policy?

— Support — Oppose

70
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Wavel Wave2 Waved Wave4 Waved5 Wavet6 Wave/7 Wave 8
Base: Wave 8: 1,698 practices (3 June — 28 August 2009); Wave 7: 1,797 practices (3 April - 5 June 2009); Wave 6: 1,898 practices

(1 December 2008 - 27 February 2009); Wave 5: 1,833 practices (19 September - 16 November 2008); Wave 4: 1,891 practices
(2 June - 5 August 2008); Wave 3: 1,988 practices (15 Jan - 7 March 2008); Wave 2: 1,398 practices (10 Sept - 23 Nov 2007)
and Wave 1: 1,198 practices (18 June - 06 Aug 2007)



To what extent do you agree or disagree that PBC has improved patient care?

- — Agree — Disagree — Too early to tell
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Base: Wave 8: 1,698 practices (3 June — 28 August 2009); Wave 7: 1,797practices (3 April - 5 June 2009; Wave 6: 1,898 practices
(1 December 2008 - 27 February 2009); Wave 5: 1,833 practices (19 September - 16 November 2008); Wave 4: 1,891 practices
(2 June - 5 August 2008); Wave 3: 1,988 practices (15 Jan - 7 March 2008); Wave 2: 1,398 practices (10 Sept - 23 Nov 2007)
and Wave 1: 1,198 practices (18 June - 06 Aug 2007)



How many new services, if any, has your practice or PBC group commissioned
as a direct result of PBC?

100 — Any new services — No new services

90
80
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60 66
% 50

40
30 [33

~o 64

0L

26 25
20

10 NB wording chan:ge Wave 4 to Wave 5
0 ... your practice... | ...your PBC group ...

Wave 1 Wave 2 Wave 3 Wave 4 Wave 5 Wave 6 Wave 7 Wave 8

Base: Wave 8: 1,698 practices (3 June — 28 August 2009); Wave 7: 1,797 practices (3 April 5 - June 2009; Wave 6: 1,898 practices
(1 December 2008 - 27 February 2009); Wave 5: 1,833 practices (19 September - 16 November 2008); Wave 4: 1,891 practices
(2 June - 5 August 2008); Wave 3: 1,988 practices (15 Jan - 7 March 2008); Wave 2: 1,398 practices (10 Sept - 23 Nov 2007)
and Wave 1: 1,198 practices (18 June - 06 Aug 2007)




How would you rate the quality of managerial support for PBC provided by your

PCT?

— Good — Poor
60

1
50 o= 49 49 8 48— 50

0| _— % 41 A3 ag 39
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Wave 1 Wave 2 Wave 3 Wave 4 Wave 5 Wave 6 Wave 7 Wave 8

Base: Wave 8: 1,698 practices (3 June — 28 August 2009); Wave 7: 1,797 practices (3 April - 5 June 2009; Wave 6: 1,898 practices
(1 December 2008 - 27 February 2009); Wave 5: 1,833 practices (19 September - 16 November 2008); Wave 4: 1,891 practices
(2 June - 5 August 2008); Wave 3: 1,988 practices (15 Jan - 7 March 2008); Wave 2: 1,398 practices (10 Sept - 23 Nov 2007)
and Wave 1: 1,198 practices (18 June - 06 Aug 2007)







And thinking of how decisions about treatments and services should be made,
which of these statements most closely matches your opinion?

Don’t know Decisions about which
NHS treatments and
services are available
should be made solely
by qualified health
professionals and not

the general public.

The general public should
be much more actively
involved in shaping which
NHS treatments and
services are available e.g.
deciding local priorities and
allocating budgets.

The public should be
consulted on decisions
shaping which NHS
treatments and services
should be available but
the final decisions should
be made by qualified
health professionals

Base: 988 English adults (18+), November 2008 Source: Ipsos MORI/Social Market Foundation



And thinking of the treatments that are available on the NHS, which of these
statements most closely matches your opinion?

Don’'t know

The availability of

N0/ NHS treatments

should be based

Treatments should __— c;gtlrc])é:ﬂhnaeneg

only be available on ‘one size fits all’

the NHS if they are approach across
available to h "

everyone and not € country.

dependent on where
you live

Base: 988 English adults (18+), November 2008 Source: Ipsos MORI/Social Market Foundation



How should NHS budget shortfalls be addressed?

Don’t know Taxation should
InCrease

NHS should Individuals should
prioritise contribute
Government should prioritise
Base: 988 English adults (18+), November 2008 Source: Ipsos MORI/Social Market Foundation



In principle, would you support or oppose extending Community Partnerships to
other parts of the Borough?

And would you personally be interested in getting involved?

Support Involvement

Don’t know/no Don’'t know
opinion

Depends
No, oppose

Yes,
support

Base: All residents (1,021) Base: All resps who support the idea (835)



Should NHS be based on national standards or local need?
everyone driven by “fairness” — but different interpretations
¥, say national standards — yet propose local variation
the meaning of “postcode lottery” more subtle than appears

How do the public want to address the spending gap?
most people say “prioritisation” — but means different things
for some, based on clinical assessment of where money best spent
for others, it’s about focusing on more large scale interventions

Do the public want to be more involved in decision making?
in principle yes, but unlikely in practice
not a hunger to be consulted on everything
— focus should be on wide reach services needing public buy in
if there is objective, clinical evidence, public happy not to be engaged
concerns it will let in subjectivity and vested interests — less “fair”

Source: Ipsos MORI/Social Market Foundation E






##

Greatest drivers of
overall satisfaction

Weaker drivers
of overall
satisfaction




Critical Favourable

8 o

.’ Practice nurses
Hospital nurses

.v NHS senior clinical managers

NB. NHS managers net % change shows the difference between general managers (Aug 06) and senior clinical
managers (Dec 06). Drs = both groups, GPs = both groups




All your powers of leadership
and persuasion will be tested



% Agreeing that Factor is being delivered

| understand my role
and how it fits into
the bigger picture

Healthcare Commission
quality Rating

B Excellent

" Good
Fair

B Weak

Senior managers care
about me and my work

| am able to realise
my potential

Base: 37 NHS Trusts, August 2007
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you

Ben.page@ipsos.com
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Do you think that the new government will or will not...
m %Will not ®m % Wil

..work as a united team? 63

..deal with the economic
crisis effectively?

...provide stable
government?

95

Source: Ipsos MORI/News of the World
Base: 1,023 British adults 18+, 12t"-13th May 2010 @
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Do you think that the new government will be a good thing or a bad

thing... m %Bad thing ® % Good thing

...for the UK?

...for you personally?

Source: Ipsos MORI/News of the World

Base: 1,023 British adults 18+, 121"-13th May 2010




People have different views about whether it is more important to reduce taxes
or keep up government spending. How about you? Which of these statements
comes closest to your own view?

B % Government services such as health,

education and welfare should be
extended, even if it means some
increases in taxes

left as they are

B % Things should be

B % Taxes should be cut, even if it means B % Don®
some reduction in government services, know
such as health, education and welfare

80
60 Tax increase/extend services
50 46%
% 40 Things left as are 33%
30 —
Fax cut/reduce services
20 —18%
10 Don’t know
0 2%
April ©7 November ©0 April ©5 June ©9

Base: ¢.1,000 British Adults

Source: Ipsos MORI



